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ABSTRACT

The development of strategies proposed by the national
policy of “On Line — Government” has allowed to syn-
thesize valuable experiences that indicate the need to
initiate and combine efforts in several areas, tending
to improvements in administrative capacity, adoption
of legal standards, improve technological development,
digital literacy, digital divide, social inclusion, public ac-
countability and redefining the relationship between the
government (central, regional and local) officials, Citizen
and Business and companies, including the axis of na-
tional development and its policies on education, health,
justice and business competitiveness, community deve-
lopment, research-development-innovation — R+D+i in
the field of e-government-GE.

The challenge that includes action plans to be formula-
ted for initiatives like this one goes far beyond of provi-
ding public services across internet. According to this,
it becomes necessary to run a study of Technological
Management for Electronic Government adoption in San-
tander”, which could establish the foresight to formulate
a set of programs that allowed to look the department of
Santander projected as a national leader, on inclusions,
penetration and efficient use of ICT.

This research reflects the needs of the Industrial Univer-
sity of Santander to make its competition addressing the
problems of regional and national development, gene-
rating knowledge through its interdisciplinary research
groups for the formulation of development plans which
follow the guidelines prepared under the philosophical
context posed by stages of information, interaction, tran-
saction, transforming processing and democracy in the
development of services, increase of the Estate efficien-
cy, citizen participation and transparency of government.
The results presented in this article are part of the phase
of technological surveillance which includes a comparati-
ve study of definitions, models of GE, assessment models
and finally discusses about the problems and challenges
for the implementation of the policy “On Line — Govern-
ment” in Santander.
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