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Articulo Tipo 1

PALABRAS CLAVE Cursos Virtuales de Aprendizaje

1SO 9001:2000, ABSTRACT
Sistema de Gestion de la Calidad

Ambientes Virtuales de Aprendizaje The purpose for this research is to present the experien-

DISENO E IMPLEMENTACION DE UN SISTEMA



Vol 7|No 18|BucaramangalColombia|May, Jun, Jul,

ce obtained from designing and implementing a Quality
Management System (QMS) to organize and optimize
the process of production in the virtual learning courses
based on 1SO 90001:2000.

QMS defines a structure of processes and proceedings
that makes easier in a meaningful way the follow up of
activities to be developed for the production of virtual
courses.

QMS is a bet on the improvement of the quality requi-
red in the process of creating virtual courses, in such a
way that quality attributes and indicators can be made
evident as values like institutional confidence are added
into education mediated through technical support.
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